
Welcome back to EC.  ITec (Information Technology at EC)  is here to insure that your technology needs 
are met while you are a student at EC.  I have compiled a list below of important things that you need to 
know. 
 

 Your login name and password should not be given to anyone else on campus.  If you think that 
this has been compromised, change your password immediately.  To change your password, go 
to the options under your web email and click on the menu on the left with the change 
password link . 

 
 

 
 
 
 
 
  



 Turn on your junk mail filter in your email! Junk email will filter into a junk box in your mailbox. 
 

  



 

 If you need to purchase Microsoft office or any other software, go to www.ec.edu/cris and 
click on the icon to save on Microsoft software (see below). 
 
 

 

 
 
 
  

http://www.ec.edu/cris


 If you have a personal Windows laptop and want to print to one of our printers, you will need 
to add the printer to your computer.  Click start run and type in one of the print queues listed 
below.  You will be asked to login with your username and password.  The print queue that 
you may use are as follows: 
 
\\print\aaron100 
\\print\aaron101 
\\print\aaron102 
\\print\libup 
\\print\libmain 
\\print\telab 
 
If you have a Mac, you will need to use Mac computer lab in Aaron room 101. 
  

 

 You are given a 500 page printing balance each semester to print academic related material 
only.  If you need to know your printing balance, from a Windows  computer in the computer 
labs, hover your mouse over the dollar sign ($) in the lower right corner to see the balance.  If 
you need more printing pages, come by the IT office in room 112 in the Aaron building.  If the 
dollar sign is not showing up in the bottom start bar click here 
\\academic\DATA\pcounter\wbalance.exe . 

 
 

 If you need to use wireless at EC, you will need to obtain the wireless key in order to get on 
the wireless access point.  The key is found under Current Student, Computer Usage, Wireless 
Internet Info or go to the link http://www.ec.edu/cris/wirelesskey.asp  and login. 

 Do not plug wireless access points or routers into the network of the residence halls.  These 
could cause problems for everyone on the campus network. 

 Keep antivirus and antispyware software up to date up to date on your personal computers.    

 The ITec department does not work on student personal computers.  We will give advice and 
recommendation though. 

 
Thanks, 
 
Glenn Toney 
Director of ITec 
Emmanuel College 
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